SCHOOL GROUP PROGRAM

The Los Angeles Zoo, Visitor Services department, would like to
help make your visit easier by offering your school group, sack
lunches, prepaid tram tickets, and souvenir bags. Reservations for
Lunch/Tram/Souvenir Bags must be made two weeks prior to
your visit, and payment is required in advance and can be made
by school check, cash or credit card. To pay the day of your
visit, include a valid credit card number on the reservation
agreement. /f payment is made in a form of a purchase order
please place order 4 weeks prior to event date.

To order please fill out the attached Reservation Agreement, and
return with your payment to the following address:

Service America/Visitor Services

Attn: Front Desk

5333 Zoo Drive

Los Angeles, CA 90027

Or fax to (323) 644-6006

If you have any questions please call (323) 644-6039

***Checks should be made payable to Service America Corporation***

Note: Services provided by Service America are separate from those
provided by the School reservation department and can not be paid
together.



LUNCH/ TRAM/ SOUVENIR RESERVATION AGREEMENT

School Name:

Contact Name:

School Address:

Date of Visit: Service Time:

Telephone Number:

Fax Number:

Credit Card Info:

Name, number, & expiration
(Required to hold reservation when paying the day of your visit)
Please note we do not make any charges to account, unless specified.

Special Requirements

Please read and initial the following paragraphs

Your group is entitled to full cancellation privileges without penalty up to 7 days prior to
the reserved date. If cancellation, postponement, or non-performance of any events scheduled at
the Zoo occurs or if client is unable to use the site by reason of a force majeure, client and SAC
shall negotiate a resolution regarding the affected events.

An invoice will be furnished for the full amount prior to your visit. You may pay the day of
your visit, if you have provided a valid credit card to hold your reservation. If no credit card is
provided payment is DUE IN FULL THREE DAYS PRIOR TO THE EVENT.

I have read and understand the stated Terms and Conditions, and by my signature below, |
hereby represent and warrant that | am duty authorized to enter into and execute this Agreement
for and on behalf of the group.

Client Signature Date Ana Trujillo, V.S. Coordinator Date



LUNCHES

Child = Fresh fruit, fruit drink, snack and small toy with A choice of 2 ham
sandwich or PBJ

Adult = Fresh fruit, drink, chips and turkey sandwich

Lunches Total #

Child Ham @ $3.10

Child PBJ @ $3.10

Adult @ $5.25

Balance due

(PLEASE CHECK IF APPLICABLE)
Lunches can be delivered for a $5.00 service fee

Location of delivery

TRAMS

Note tram makes a total of six stops throughout the perimeter road of the Zoo, only
for transportation to specific locations (not a tour). Not a private tram.

Tram tickets Total #

Child @ $1.50

Adult @ $3.50

Balance due

SOUVENIR BAGS

Bag includes a random selection of 7 of the following: Zoo Pencil, Puzzle,
Stickers, Animal Erasers, Animal keychain, Temp Tattoos, small slinky,
crayons, color book

Souvenir Bags Total #

$5.00 Bag

Balance Due

You may pick up souvenir bags at Wildlife Wonders Gift Shop located in the mall
area at the front of the Zoo, on the day of your visit.



